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ASPIRE.
AIM.
ACHIEVE.

Backed by our solid financial position, strong and
minimum rated reinsurance securities, DAMANA
helps you aim for success, overcome hurdles and
achieve your business aspirations.

s » DAMANA

DAMANA and SAICOHEALTH are registered trademarks for Saudi Arabian Insurance Company B.S.C. (c) M I G
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ICBC $177.2B $453B $4,3225B $242.3 B
China Construction Bank $162.1 B $38.9B $3,822 B $203.8B
JPMorgan Chase $142.9B $30B  $3,139.4 B $291.7B
Berkshire Hathaway $254.6 B $81.4B $817.7B $455.4 B
Saudi Arabian Oil Company (Saudi Aramco) $329.8 B $88.2 B $398.3 B $1,684.8B
Apple $267.7B $57.2B $3204B $1,285.5B
AT&T $179.2 B $14.4B $545.4 B $218.6 B
ExxonMobil $256 B $14.3B $362.6 B $196.6 B
Microsoft $138.6 B $46.3 B $285.4 B $1,359 B
Samsung Electronics $197.6 B $18.4 B $304.9 B $278.7B
Citigroup $104.4 B $17.1B $2,219.8B $101.1 B
Royal Dutch Shell $311.6 B $9.9B $394 B $126.5B
Volkswagen Group $275.2B $12B $538.9 B $70.4 B
Allianz $122.4 B $89B $1,183.5B $77.1 B
Total $176.2B $11.3B $273.3 B $93.1 B
Alibaba $70.6 B $24.7B $189.4 B $545.4 B
Gazprom $1226B $22.7B $331.7B $60.8 B
Johnson & Johnson $82.8 B $17.2B $155 B $395.3B
Facebook $73.48B $21B $138.4 B $583.7 B
BNP Paribas $128 B $8.7B $2,4299B $39.2B
HSBC Holdings $67.2B $3.8B $2,917.8B $105.3 B
Goldman Sachs Group $53.9B $7.4B $1,090 B $63.4 B
Morgan Stanley $53 B $8.3B $896.8 B $62.1B
Pfizer $50.7 B $15.8B $167.5B $212.8 B
IBM $76.5B $9B $153.4 B $111.5B
General Electric $99.9B $6.3 B $262 B $59.5 B
Chevron $140.1 B $2.9B $237.4 B $171.8B
Cigna $154.5B $4.9B $157 B $72.8 B
AXA Group $150 B $4 B $850.8 B $42.3 B
Novartis $48.6 B $12.2B $123.1B $193 B
Procter & Gamble $70.3B $5B $118.6 B $291.8 B
LVMH Moet Hennessy $60.1 B $8 B $108.3 B $194.3 B
Roche Holding $61.9B $13.6 B $85.8 B $297.4 B
BMW Group $116.6 B $5.5B $271.3B $38.9B
Zurich Insurance Group $71.8B $4.1B $381.9B $47.4 B
MetLife $69 B $5.9B $746.3 B $32.8B
Cisco Systems $51.6 B $11.1B $90.4 B $179.7B
American Express $46.8 B $5.5B $186.1 B $73.5B
General Motors $137.2B $6.7 B $228 B $31.9B
Merck & Co. $479B $10.1B $84.4 B $200.3 B
Oracle $39.8B $10.8 B $96.7 B $167 B
GlaxoSmithKline $44.7 B $6.8 B $104.6 B $104.4 B
Bayer $49.9B $4.8B $137.7B $64.7 B
Mitsubishi $140.8B $4.8B $167 B $324B
BASF $66.5 B $8.8B $101.3B $47 B
UBS $34.2B $4.8B $1,098.1 B $38.4B
Sanofi $40.4 B $3.3B $126.5B $122.5B
Credit Agricole $743B $48B $1,984.2B $21.9B
Dell Technologies $91.9B $4.6 B $118.9B $31.6B
SAIC Motor $121.1B $3.7B $121.9B $31.3B
Chubb $34B $3.7B $173.1B $48.8 B
Bristol-Myers Squibb $26.1 B $3.4B $129.9 B $137.6 B
Generali Group $91.9B $3B $578.6 B $22.5B
SAP $31.1B $4.7 B $69.1 B $1424B
Honeywell International $36.7 B $6.1 B $58.7 B $100.4 B
American International Group $50.1 B $3.3B $525.1 B $21.9B
Abbott Laboratories $32.1B $3.5B $66.8 B $162.9B
Bank of New York Mellon ~ $20.8 B $45B $468.2 B $33.2B
Credit Suisse Group $32.8B $4 B $860.1 B $22B
Mitsui $65.5 B $3.7B $114.3 B $24.1B
L'Oreal $33.4B $4.2B $49.2B $162.5B
Barclays $28.8 B $2.6B $1,790.9B $23.1B
Hyundai Motor $90.5B $2.3B $163.3 B $20.1 B
Qatar National Bank $159B $3.9B $264.9 B $43.7B
Accenture $44.7B $5B $33.5B $118 B
Munich Re $36.1B $14B $317.2B $31.1B
Saudi Basic Industries (Sabic) $37.3 B $1.5B $83.4 B $59.8 B
Schneider Electric $30.4 B $2.7B $50.5 B $50.4 B
Société Générale $47.8B $28B $1,522.5B $12.4B
Fiat Chrysler Automobiles $121.1 B $3.2B $110.1 B $13.8B
Volvo Group $43.4B $3.1B $55.6 B $26.3 B
AstraZeneca $26.2B $1.5B $57.2B $137.7B
Standard Chartered $24.7B $1.9B $720.4 B $16.2 B
Panasonic $70.4B $26B $61.8B $18 B
Qualcomm $24.7B $4B $31.9B $88.5 B
Peugeot $83.6 B $3.6 B $78.3B $12.8B
Diageo $16.8 B $3.9B $42 B $81B
Mastercard $17 B $7.9B $30.6 B $276.1 B
LafargeHolcim $26.9B $2.2B $60.2 B $25.5B
Starbucks $26.7B $348B $27.5B $89.6 B
Mitsubishi Electric $41.3B $2.1B $40.9B $26.9 B
ABB $28 B $148B $46.1B $40.5B
HP $58.4 B $3B $31.7B $22.2B
First Abu Dhabi Bank $8.9B $3.1B $227.4B $34.4B
Henkel $22.5B $2.3B $35.9B $38.5B
Swiss Re $49B §734.2M $238.6 B $20.3B
Daimler $189.2B  $417.7 M $326.6 B $37B
Bridgestone $32.3B $2.7B $36.3 B $20.7 B
Novo Nordisk $18.3B $5.8 B $18.9B $146.8 B
Saudi Telecom (STC) $14.6 B $2.9B $32.1B $48.3B
Heineken $26.8 B $1.2B $52.2 B $22.4B
Emirates NBD $10.7 B $3.6 B $188.3 B $14.8B
Marsh & McLennan $17.2B $1.8B $31.4B $49.2B
BP $271.6 B $-3.3B $273.9B $79.4B
Etisalat $142B $2.4B $35.4 B $36.7B

\V

TOP LISTED COS IN WORLD - 2019/2020

Rank Company Sales
Canon $33 B
Natixis $33.5B
Sumitomo Mitsui Trust $13.8B
Philips $21.8B
BAE Systems $23.4B
National Commercial Bank (Al Anli) $6.8 B
Adidas $25B
Richemont $16.4 B
Boeing $70.6 B
Fujitsu $35.7 B
Hewlett Packard Enterprise  $28.4 B
AIRBUS $76.2B
Marriott International $21B
Vodafone $49.4 B
Eni $725B
Al Rajhi Bank $5.3 B
KIA Motors $50.9 B
Subaru $30 B
Suzuki Motor $33.6 B
Aon $11 B
Ford Motor $149.9B
Fairfax Financial $20.7B
Nissan Motor $96.3 B
Deutsche Bank $37.7B
Willis Towers Watson $9.2B
Saudi Electricity $17.3B
Infosys $12.8B
Nestle $17 B
Mgller-Maersk $38.9B
Nokia $25.8 B
Porsche Automobil Holding $130 M
Reinsurance Group of America (RGA)  $14.3 B
National Bank of Kuwait $46B
Lenovo Group $51.8B
Johnson Controls International ~ $24.1 B
Ericsson $23.8B
Riyad Bank $3.8B
DP World $7.4B
Hermes International $7.78B
S&P Global $6.9B
China Reinsurance Group $20.4 B
Mapfre $24.5B
Arch Capital Group $6.7B
LG Electronics $52.5B
Abu Dhabi Commercial Bank  $5.4 B
Samba Financial Group $2.8 B
Kuehne & Nagel $21B
Hilton $9.5B
Renault $62.2B
Kuwait Finance House $4B
National Bank of Egypt $3.49B
Saudi British Bank (SABB) $2.9B
QBE Insurance Group $12.2B
Equinix $5.5B
Liberty Global $11.5B
Shiseido $10.4 B
Rolls-Royce Holdings $21.2B
Dubai Islamic Bank $3.7B
Banque Saudi Fransi $2.5B
Mazda Motor $32.1 B
Scor $16.5B
Qatar Islamic Bank $1.5B
Emaar Properties $7.1B
Turkish Airlines $13.2B
Arab National Bank $2.3B
Swatch Group $8.3 B
Julius Baer Group $4.1B
Air France-KLM $30.4 B
Alinma Bank $1.8B
Cosco Shipping $21.8B
Attijariwafa Bank $4.3B
Ferrari $4.2B
NASDAQ $4.6 B
Mitsubishi Motors $21.9B
Ricoh $18.5B
Ahli United Bank $2.1B
Masraf Al Rayan $1B
Ooredoo $8.2B
Zain $5.5B
RSA Insurance Group $8.8 B
Western Union $5.3B
Commercial International Bank  $2.8 B
Arab Bank $2.3B
Abu Dhabi Islamic Bank $2B
Mashreq Bank $2.8B
Bank Audi $3.7B
Saudi Arabian Mining $4.7B
Blom Bank $2.7B
Commercial Bank of Qatar $2.3B
Industries Qatar 14B
Almarai $3.9B
Mitsui OSK Lines $10.6 B
Bank Muscat 16B
Accor $4.58B
Fortinet $2.28B
Hyatt Hotels $5B

Profits
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Assets

$43.9B
$576 B
$509.3 B
$30.3 B
$34.5B
$135.2 B
$22.8B
$34 B
$143.1 B
$28.7 B
$52.2B
$128.4 B
$25.1B
$174.4B
$131.7B
$102.4 B
$45.8 B
$29.1B
$31.7B
$29.4 B
$264.2 B
$70.5B
$166.4 B
$1,636.2 B
$37.7B
$1279B
$12.3B
$10.8 B
$55.4 B
$43.6 B
$40.1B
$76.7B
$96.5 B
$35 B
$425B
$29.5B
$70.9B
$34.1B
$11.1B
$10.5B
$54.3 B
$76.7B
$36.7 B
$37.4 B
$110.3 B
$68.1 B
$9.8B
$15B
$137.1 B
$63.9B
$101.5B
$70.8 B
$40.7 B
$24 B
$49 B
$11.2B
$42.7B
$63.1B
$47.5B
$26.4 B
$50.1 B
$45.6 B
$31.8B
$24.7B
$48.9B
$14.1B
$105.4 B
$34.5B
$35.1B
$37.6 B
$55.7 B
$6.1 B
$14.8B
$17.7B
$26.4 B
$40.3 B
$30 B
$24.2B
$15.6 B
$23.4 B
$8.8 B
$24.1B
$37.1B
$34.3B
$44.3 B
$47.5B
$26 B
$38.5B
$40.2B
$9.2B
$8.7B
$19.4 B
$31.9B
$15.6 B
$3.98B
$8.4B

Market Value

$22.7B

$7.5B
$11.1B
$38.8 B
$20.6 B
$29.6 B
$44.98B
$32.1B
$79.6 B

$20 B

$13 B
$49.6 B
$29.5B
$37.9B
$34.1B
$38.1B

$9.8B
$15.6 B
$15.7B
$39.9B
$20.2 B

$7.5B
$13.5B
$15.3 B

$23 B
$18.9B
$40.6 B
$27.2B

$20 B
$20.5B
$15.4 B

$6.5B
$16.3 B

$6.5B
$22.28B
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Leading with continued
excellence, NBO joins the Forbes
top 100 in the Middle East

v THE MIDDLE

/ EAST’S TOP 100
‘ J ] [ ¥ COMPANIES 2020 (&

Our-passion for.excellence in serving you is what keeps us dlogll mibgll elidl

pushing forward. We are proud to be among Forbes’ Top 100 N
Companies in the‘Middle East. Thank you for trusting us to be N B )
your bank of choice. :

n /NationalBankOfOmanOfficial @NationalBankOman u /NationalBankOfOman , @NBObank
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THE STRENGTH TO ADAPT

MASCO

NASCO INSURANCE GROUP

Offices in Europe, the Middle East & Africa

Lebanon - France - Dubai - Abu Dhabi - Jeddah - Riyadh - Qatar - Turkey - Nigeria - Egypt - Iraq - Tunisia - Cyprus
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A Man’s House is His Castle
Cumberland Saves You The Hassle

There is onlg Ore

Cumbre“a

for your raing dags

Cumbrella

your comprehensive residential insurance

Cumbrella is “YOUR" personal statement
policy that protects your household against
the unexpected.

Head Office : Dbayeh Highway, Cumberland Building, 3rd Floor
P.0.Box 90-554 Jdeidet EI Metn - Lebanon
Tel: 961.4.403888 - Fax: 961.4.403666

Hamra : Clemenceau Street, Weaver Center Bloc A, 8th Floor
Tel: 961.1.366596 / 7/ 8 ,.
Tripoli : Mina Street, Mandarine Bldg., Tel: 961.6.200018 / 200019 v
Jounieh : Jounieh Highway, Sarkis Agha Bldg. Above FAP, 3rd Floor
Tel: 961.9.831979 / 830978 ( u m b e r, a n d
Hazmieh : Mar Roukoz Center - 3rd Floor (Facing Mar Roukoz Church) NSURANGE & REINSURANGE COMPANY SAL

Tel: 961.5.952813 /4 /5
Email : info@cumberland.com.lb www.cumberland.com.lb Insuring One Client At A Time
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For more information regarding our affordable insurance
options to secure yours and your family’s safety; visit our
website, scan the QR code above, or e-mail us your questions

at info@almashrek.com.lb

A\ AL MASHREK
www.almashrek.com.lb insurance & reinsurance sAL
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Let's turn capital requirements
into intelligent risk transfer.
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Data is the foundation of understanding your risks.
Aon goes one step further by using our tools

and experts to bring data to lite and help transtorm

your business decisions. Learn more about our

analytical capabilities at aon.com

AON

Empower Results®
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Insurance & Reinsurance Consultants and Brokers
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#R* BARENTS Re

Reinsurance Company

Global Reach,
Local Knowledge

Barents Re through its Unit Barents

Risk Management operates and writes

in the International Market both
Treaty & Facultative Business

inancial Strength Ratip,
www.barentsre.com
A= Exceiont Panama Miami Paris Beirut
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THE BEST
DECISION
YOU'LL
MAKE
TODAY

We always strive to live up to our name
by managing your healthcare schemes
at competitive rates through fast and
effective 24/7 services.

Today, let the best assist you!

A member of the Nasco Insurance Group

’ Lebanon - France - UAE - KSA - Qatar - Egypt
Turkey - Nigeria - Tunisia - Iraq

Best Assistance 061 1425 426

www.bestassistance.com
YOUR HEALTH, OUR CONCERN @ Best Assistance Lebanon

DOWNLOAD OUR MOBILE APP

ANDROID APP ON #_ Download on the
'\ Google play ' App Store
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Wind is the natural flow of air, pulling and diverging to go where it is needed;

a ceaseless force. lts momentum inspires great efficiency in the way we transfer
knowledge to our stakeholders. Trust Re believes in the continuous rejuvenation
and prosperity of the insurance and reinsurance industry through sponsoring
education and the sharing of expert knowledge.

JUVENATION
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WE RE-INFORCE WHATEVER YOU INSURE...

Platinum Reinsurance Brokers, an organization of professionals with more than 35 years of
experience in the fields of global Insurance, Reinsurance, Niche products

& Risk management.

Delivering a Platinum service to our clients...
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Quantum Tower, 10th Floor
Charles Malek Avenue =
Achrafieh, Sofil, Beirut, Lebanon
P.O.Box: 16-5476 .
Landline: +9261 1 333 610; Fa
E-mail: info@platinum-rei
www.platinum-reins.cc
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A chain (s as strong
as (ts weakest link...

Insurance and reinsurance is about transferring risk

In a risk transfer chain, that chain is as strong as its weakest link

V L In contrast to many other intermediaries, UIB choose
to operate from well-regulated international reinsurance
hubs covering global markets for local needs.

UIB’s strength and professionalism enhance the integrity
of your risk transfer strategy.

UIB — [nnovation througlh expertise

United Insurance Brokers
www.uibgroup.com

United Insurance Brokers Limited is an accredited Lloyd's insurance broker, authorised and regulated by the Financial Conduct Authority (FCA). Broker at JREG) 44BN
UIB (DIFC) Ltd is regulated by the Dubai Financial Services Authority (DFSA).
UIB Singapore is regulated by the Monetary Authority of Singapore (MAS).
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We bring together quality, reliability and innovation to offer value and
tailored solutions for our customers.

As Third Party Administrator, we stay ahead and At the Heart of Health
Insurance, identifying trends and adopting the latest technologies.

We have teamed up with first-class global partners for an
international network to offer direct billing services at healthcare
facilities of the highest worldwide standards, in addition to our
GCC & UAE extended networks.

We stand out, supporting your health and wellness, sharing the latest
in preventive care, well-being and chronic scheme programs.

Follow our social media channels to access the latest tips and advice,
we remain your trusted partner, in sickness and in health.

Your TRUSTED TPA Partner
/, CLAIMS 824/7
Management HELPLINE

HEALTHCARE IT and PBM
Provider Network Solutions

POLICY “WORLDWIDE
Adminitration Assistance

#AttheHeartofHealthlnsurance

www.ndas.de

+971 2 6940800 / 800 2311 f [@)(>) @nas_administration_services
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Oil & Energy

Fnl Insurance Syndicate

Capacity
Sizrable underwriting capadty for Ol & Erengy ' :

related business and Nuclear Energy 1 .n"'nl FAI R
Geographical Scopa ; R H

Risks located in A rg-Asian coumtries and Russss . _ E I n Su rE r
Europe (Far Muclear Enengy rishks anly] o 4 X

and their interests worldwide . ! I W |-'-| Pow ER
Acceptance Scope + Wiy Py =Th] E N E R(;w"‘r
Busiress affered by Maombsrs, Noan-Members, Brokars 4 == R =1 :-j

and all ot her Fisuirers A reinsirers

Underwriting Scope
The Syndicets underwrites on Facultative bass; O &
Energy related business incuding but nok limited to
= Energy: Onshare and Offshare
& Povaset Plamts
= feEnewable Erengy
» Energy redated Constructions
= Nudhear Aishs including Radioactive Cantaminaticn
& Operators Exira Expenses |Cost of 'Well
Contral/BRe-drilling Expansesappage and Pollubon]
= Bausiness Interrupbion when written in
conjunchan with ather classes
& Ligh|lity whan sritten in cangunction with other classes
& Eisbigy package policies

A, Best Rating

On 21.2.3020 A, M.Best reaflirmed the Syndicane the Tollowing ratings:

Fimangial Strength Rating (FSR) B+ [Good) with stable astloak,
Issiper Credit Rating (FCR) bbb- with stable cutlook

T FarinFs felect the Syndvoales S belance shea! sivength, which A M. Besl coreg ivires
8 SErovg, oF weell ag iy pdequote sperating perfarmancs, neulnal busingss profile ood
Eaproariate erlerpyie Ak manogement,” — AW Bl

FAIR Ol & Energy Irdurante Syrdicate B proud 1o be the st entfly of its kird o be rated a
By & reputable inferngianal rating agency.

menrperaled m e Amgdnm off Sairass by Low decrer RRRE

Whaniagd by

— #7317 517176 | Fo#873 17533 /&9
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Independence
changes everything

Independence is what makes us stand apart. It’s what
makes us better. Independence is the freedom to
always do what’s best for our clients. It’s why we are all
empowered to go above and beyond.

We’re purposefully unconventional, insatiably curious and
Uncommonly Independent.

Here to help with your (re)insurance needs. Contact us:

Lockton MENA
T: +971(4) 373 8777
E: contact@mena.lockton.com

W: locktoninternational.com/mena

Lockton (MENA) Limited | Regulated by the DFSA. Commercial License No. CLO970 PB 2, DIFC PO Box 506794, Dubai, UAE.

LOCKTON

UNCOMMONLY INDEPENDENT
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AS EASY AS IT CAN BE

Are you diagnosed with a chronic condition?

Tired of repeating the same process on a monthly basis
to dispense your medications?

Don't worry, GlobeMed Saudi understands your needs.

We now introduce the Chronic Medication Posting Program.

Collect your medications immediately upon presenting your Insurance Card at any
pharmacy within the assigned network.

For more info, contact us on the unified number found on the back of your card.

TAKING CARE OF HEALTHCARE

www.globemedsaudi.com

000000

GlobeMed

Saudi
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Email: info@kiti.com.kw
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Key words “Société” and “Centrale”, forming a
single strong unit that illustrates
Resilience.

This symbolises the fusion between the two \ /

SCra

DAL, R T P

This forms a protective bubble for SCR's
customers and partners

The 2. in Reinsurance takes the shape of a
rising arrow. Looking to the future, it conveys
several messages: Dynamism, growth and
progress.
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This signature highlights the resilience that has
been at the core of SCR’s DNA ever since it was
founded.
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CREATEUR DE RESILIENCE DEPUIS 1960
RESILIENCE BUILDER SINCE 1960

GROUPE CDG
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3 — UNIDO and the World Summit on Sustainable Development, Corporate Social Responsibility: Implications for
Small and Medium Enterprises in Developing Countries, Vienna, 2002, p5

4 — World Bank, Opportunities and options for governments to promote corporate social responsibility in Europe
and Central Asia: Evidence from Bulgaria, Croatia and Romania. Working Paper, March 2005, p1

5 — World Business Council for sustainable Development (WBCSD). Meeting changing expectations:
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Tariq Al Khawaja

(Managing Director - Swan International Assistance Bahrain)

SIA is a provider of holistic solutions that has always
given the best in-class service & long term partnerships

ince its establishment in 2001, SIAssistance (Swan International Assistance) took
Son the specific domain of international travel insurance to offer travelers the best
possible insurance policies available that are customizable to their needs. With its
variety of insurance policies and assistance services, SIA has made international trav-
el easier and more secure for customers’ trips, no matter where they go. Throughout
the years, the company has grown with increasingly attractive medical and travel
insurance services managed by professional customer service executives, doctors and
logistics experts using the best-in-industry technology infrastructure. In a Q & A with
Al Bayan Magazine, Tariq Al Khawaja, Managing Director at Swan International
Assistance Bahrain, gave us a comprehensive idea about SIA which is part of Swan
Group and shed lights on how they have coped with Covid -19 and travel restrictions.
He further talked about the reasons behind opening an office in Bahrain as well as
their future plans. Al Khawaja said that they are always on the lookout for meaning-

ful partnerships.
Below is an account of the interview.

* What triggered you to open an office in Bahrain and why now?
(was it triggered by the financial crisis in Lebanon or was this
planned before?)

We decided to start an operation in Bahrain back in 2019. The region
needed our services and our growth as a company meant that a physical
office on the ground is required to be closer to our clients. SIA has pres-
ence in many areas in the Middle East and an operation in the GCC was
a very natural decision to make and a logical new milestone for us.

*Tell us a bit about SIA?

Travel assistance is all we do, it is our speciality. our HQ is in Lebanon
but we’re present in more than 15 countries around the world. Since
2001, our company has grown with increasingly attractive and needed
medical and travel assistance services, managed by professional cus-
tomer service executives, doctors and logistics experts using the best-in-
industry technology infrastructure.

We’re proud to be part of Swan Group, and members of some of the
biggest international organizations like IAG, ICMIF AND AIM.

* How have you coped with COVID-19 and travel restrictions?

Like many other organisations, we used this time to reconsider our strate-
gies, build alliances and plan for the future. We have partnered with mas-
sive names in the industry to be ready for the next stage of these chal-
lenging times and to be prepared to support clients today and when
things begin to normalize. We can proudly say that we're one of the very
few to support insurance companies with travel reinsurance programs
covering COVID-19 fully.

* What can be said about the industry landscape in Bahrain and how
can you add value or be a game changer?

The Insurance industry as a whole is well developed in Bahrain and the
GCC, however, this region appreciates good service and values holistic
solutions; any entity willing to do that will have a lot of partners to cooper-
ate with. Our values and services will fit in Bahrain and the GCC naturally.

* Which markets do you hope to cater to from Bahrain?

Our focus is the GCC, MENA, Africa, South East Asia and the Indian sub-
continent. We are open to service all territories in the world, though North
America and Western Europe are not on our radar as they are quite devel-
oped in this area, but we don’t like to say never, who knows. It is worth
mentioning that we have a long established operation in Canada and
recently acquired an MGA in Cyprus to serve the European continent.

Y Y- (sadam) a3 — OAE saall — LoLaid¥l oLl

* Do you anticipate opening other offices in the region or internationally?
We are always on the lookout for meaningful partnerships; in the medium
term, we will be looking to develop relationships in Africa, the Indian sub-
continent and South East Asia and if that requires a physical presence,
we are ready to be there.

* What makes SIA a worthy competitor in the travel insurance market?
As an organisation, SIA has always believed in giving the Best in-Class
service, Long term partnerships and being a provider of holistic solutions.
Travel is our core business and all of our resources are dedicated to pro-
vide the tools for our clients to compete with the best offers/services and
prosper in this sector.

* Who are the key people behind this venture in Bahrain?

As | said before, SIA is part of Swan Group, and I've always had very
good relationship with this company because we share the same passion
- travel assistance.

We have put together a group of individuals that are renowned in the
region for their service, knowledge and network, with the help of our Head
office, the team will evolve depending on market need and opportunities.

* What'’s next for SIA?

SIA will work on the following in the next few years,

- Evaluate our bouquet of products/services and add new offerings to the market
- Develop our offering to be truly a comprehensive assistance solution

- Partner with other solution providers to save clients’ tim , effort and help
them compete

- Showcase and develop our strength in Technology solutions to comple-
ment our products and services

* What’s next for the travel industry in your opinion?

Our industry will go through massive transformations and challenges, the
industry is facing the biggest threat because of COVID-19 in terms of
travel restrictions and industry slow-down. At the same time, new require-
ments to protect governments and individuals have become a reality.
New coverage relating to epidemics and pandemics in addition to the tra-
ditional benefits is a necessity to protect all involved, with a balanced
offering of appropriate coverage and adequate premiums. This will be
crucial in the coming months.

Social distancing will change the norms of how we used to do business, tech-
nology will play a massive part in that and distribution channels will adapt to
the new normal. Technology and Insurance Tech will lead the way soon.

\ ..



WITH SWAN INTERNATIONAL ASSISTANCE, YOU WILL BENEFIT FROM:

1 - A-Rated reinsurance capacities
2 - Customized travel insurance programs (Hajj & Omra included)
3 - Online travel insurance and assistance platform

4 - A state of the art assistance and TPA call center offering medical
and non-medical assistance 7/24 on direct billing basis.

5 - Innovative integration process with GDS, OTA’s, airline companies and hotel bookings.
6 - Complete Assistance solutions for Brokers, Insurance and Reinsurance companies

GET IN TOUCH

Contact our Bahrain Office

Tariq Al-khawaja (Managing Director)

talkhawaja@siassistance.com

+973 3833343

Visit our Bahrain Office Office 22, Building 2578, Road 3647,

Block 436, Seef, Kingdom of Bahrain GO'NG PLACES -
©8 @S|Assistance siassistance.com
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difference

To keep you Informed of the must-to-know
iIndustry-related news and events, Arab Re
goes beyond traditional reinsurance boundaries
by bringing to you its

News App
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v" Relevant Daily News
from all over the world

S ¥ Our Corporate
e News and Events
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[ Available on the
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Tune-in to panoramic news and download our new App \ (_,n”%hh pidy
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Rima Rawass
(General Manager - MERCURE Grand Jebel Hafeet)

Covid -19 pandemic has changed the whole world
vision and type of life

n an interview with Al Bayan Magazine, Rima Rawass, General Manager of Mercure Grand Jebel Hafeet, declared that

the Covid -19 pandemic has changed the whole world vision, economy, work conditions and type of life, stating that as
hotels, they are facing this new challenge that they did not encounter before, proclaiming that their strategy is by strictly
following the preventive measures for Covid-19 issued by DCT and in line with the efforts to sustain and support the
Tourism industry and national economic development, taking into consideration the importance of community and public
health for the sake of safety and health of the staff and the guests. Rawass announced that technology can help to recon-
struct the confidence of the guests and themselves in the hospitality industry and to connect them with their contacts,
assuring that technology cannot replace or substitute the value of the relationship, meeting the contacts face to face and finalizing the deals. Concerning their
strategy to bring back their guests and to build trust in their property, services & facilities again, Rawass mentioned that they are in touch with them by calls,
emails, social media, videos, and they are implementing a discount of 20 % less on the contracted rates as a promotion with special rates for F&B, affirming
that they are trying to help & support their staff by all means, believing that the normal situation may get back by end of this year. Rawass added that they are
always working in collaboration and cooperation with DCT Abu Dhabi by creating special catchy packages, advising travelers who get bored and would like to
change morale to go ahead with their positive decision provided that they take all the preventives measures and guidelines into consideration.
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Rakuten establishing an office in Singapore

Rakuten Mobile established an
international headquarters in
Singapore to spearhead the global
launch of its fully virtualised, cloud-
native mobile communications plat-
form, naming Rabih Dabboussi as
head of global sales and marketing.
The site will serve as its central hub
for worldwide sales and marketing,
and a development centre for the
Rakuten Communications Platform
(RCP). The company also plans to
establish a unit in the US to lead its
sales efforts in the Americas.
Moreover, in early June, Rakuten
Mobile partnered with NEC to
develop an open, secure and scalable 4G and 5G cloud-native con-
verged core, which will be a key feature of services offered to global cus-

tomers through the RCP.
Commenting on the Singapore move, Tareq Amin, CTO of Rakuten,

explained the platform targeted operators, government organisations and
enterprise customers, noting it offers a speedy and cost-efficient deploy-
ment of fully virtualised cloud-native network services. He added that
RCP combines the technology blueprint and expert playbook of their
work to date in building the world’s first cloud native mobile network.

Rabih Dabboussi

A round-up of SHURE latest news

announcements during 2020

hure is collaborating with Logitech to deliver exceptional user experiences

through superior video collaboration solutions for meeting rooms of all
sizes. The Logitech Collaboration Program (LCP) is a customer-focused pro-
gram allowing customers to benefit from enhanced relationships with partners.
End users can now enjoy simple, scalable and consistent premium audio to
create unforgettable collaborative experiences across teams. The goal of the
partnership is to deliver an exceptional user experience, especially as video
conferencing improves communication and helps build stronger relationships.
Itis an efficient way to connect people across the world to enhance teamwork,
innovation, and information-sharing. Both Shure and Logitech products in the
solutions are certified by Zoom and Microsoft to provide easy set up and
smooth operation.
On the other hand, Shure introduced the new Shure Tech Portal, an interac-
tive technical resource library developed for systems integrators, dealers,
audio engineers, service providers, consultants, and other professional and
technically-minded users. The Portal provides fast and direct access to com-
plete product and technical information, document downloads, and resources
to support the specification, design, deployment and operation of Shure prod-
ucts across all markets and applications. The Shure Tech Portal is an intuitive,
fully searchable online platform that offers professional users streamlined
access to comprehensive Shure product information.
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Spain Barcelona, Castellon, Valencia, Algeciras, Marine, Bilbao
Greece Piraeus, Thessaloniki

France Fos Sur Mer

Portugal Setubal, Leixeos
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Algeria Alger, Oran, Annaba

Morocco Casablanca , Tanger

Libyan ports Misurata , Khoms, Tripoli
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Ghana Tema

Ivory Coast Abidjan
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Senegal Dakar
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TOP 10 EXPORTING COUNTRIES TO LEBANON IN 1ST 5 MONTHS 2020

COUNTRY 1ST5MONTHS  1ST 5 MONTHS +- +-
2020 (USD) 2019 (USD) (UsD) (%)
01- GREECE 350 M 592 M 242 Million ~ -41%
02- TURKEY 296 M 352 M -56 Million ~ -16%
03- ITALY 292 M 542 M -250 Million ~ -46%
04- USA 284 M 784 M -500 Million ~ -64%
05- CHINA 259 M 738 M 479 Million ~ -65%
06- RUSSIAN FEDERATION 243 M 650 M -407 Million ~ -63%
07- UAE 231 M 262 M 31 Million ~ -12%
08- GERMANY 216 M 422 M -206 Million ~ -49%
09- FRANCE 144 M 399 M -255 Million ~ -64%
10- UKRAINE 122 M 149 M 27 Milion ~ -18%

TOTAL GENERAL (USD) 2.437 BILLION  4.890 BILLION -2.453 BILLION -50%

TOP 10 IMPORTING COUNTRIES FROM LEBANON IN 1ST 5 MONTHS 2020

COUNTRY 1ST5MONTHS  1ST 5 MONTHS +- +-
2020 (USD) 2019 (USD) (USD) (%)
01- SWITZERLAND 406 M 212 M +194 Million +92%
02- UAE 159 M 198 M -39 Million -20%
03- SAUDI ARABIA 88 M 98 M -10 Million -10%
04- QATAR 58 M 63 M -5 Million 8%
05- SYRIA 51 M 103 M -52 Million -50%
06- IRAQ 51 M 58 M -7 Million -12%
07- EGYPT 42 M 36 M +6 Million +17%
08- JORDAN 33M 38 M -5 Million -13%
09- GREECE 32M 41 M -9 Million -22%
10- USA 26 M 28 M -2 Million 7%

TOTAL GENERAL (USD) 946 MILLION 875 MILLION  +71MILLION +8%
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RANKS OF SHIPPING LINES BY IMPORTING CONTAINERS IN MAY& APRIL 2020

01- MSC-SWITZERLAND 3,985 3,606 +379
02- MAERSK-DANISH 3,982 3,576 +406
03- CMA CGM-FRENCH 3,966 3,427 +539
04- ARKAS-TURKISH 1,562 1,721 -159
05- COSCO GROUP-CHINESE 1,013 669 +344
06- HAPAG LLOYD - GERMANY 926 959 -33
07- HAMBURG SUD-GERMANY 745 732 +13
08- ONE GROUP - JAPANESE 681 779 -98
09- TARROS SHIPPING - ITALY 474 670 -196
10- TURKON-TURKISH 423 363 +60
11- EVERGREEN-TAIWANESE 301 306 -5
12- MESSINA-ITALY 100 112 -12
13- YANG MING-TAIWANESE 24 70 -46
14- EUKOR- SOUTH KOREA 20 - +20
15- DIVERSE SHIPPING LINES 26 - +26
TOTAL IMPORT FULL FOR

LOCAL MARKETS (TEU) 18,228 16,990 +1,238

RANKS OF SHIPPING LINES BY EXPORTING CONTAINERS IN MAY& APRIL 2020

NAME OF SHIPPING LINES MAY 2020 APRIL 2020 +-
01- CMA CGM-FRENCH 3,176 2,075 +1,101
02- MAERSK-DANISH 881 564 +317
03- COSCO GROUP-CHINESE 363 372 -9
04- MSC-SWITZERLAND 282 178 +104
05- HAMBURG SUD-GERMANY 199 96 +103
06- ARKAS-TURKISH 199 178 +21
07- HAPAG LLOYD-GERMANY 174 224 -50
08- ONE GROUP-JAPANESE 163 65 +98
09- EVERGREEN - TAIWANESE 156 87 +69
10- TARROS SHIPPING -ITALY 98 79 +19
11- TURKON-TURKISH 97 27 +70

12- NYK - JAPANESE 8 - +8

13- DIVERSE SHIPPING LINES 9 10 -1

14- YANG MING-TAIWANESE 5] 3 +2
4

15- MESSINA - ITALY 7 -3

TOTAL IMPORT FULL WITH

LEBANESE CARGORS (TEU) 5,814 3,965 +1,849
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| SEALINE <.

Cargo Shipping Ltd

Regular weekly sailings from
Venice - Ravenna direct to Beirut
with the following vessels

M/V. Uni-Phoenix
M/V. Mary Schule
M/V.A.Obelix

We accept export to Ravenna - Venice - Ancona - Trieste

N.B: Special equipments available 40 HC - Reefer - O.Top - Flats

GENERAL AGENTS:

| SEALINE

Beirut, Charles Helou Avenue, Sehnaoui Building
Tel.: +961.1.445123 (6 lines) | +961.1.565000 (6 lines)

Fax: + 961.1.447317 | +961.1.560476
E-mail: sealine@dm.net.lb
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NAME OF SHIPPING AGENCY MAY 2020 APRIL 2020 +/-
01- MSC (LEBANON) 4,090 4,361 -271
02- MERIT SHIPPING AGENCY 3,698 2,678 +1,020
03- MAERSK ( LEBANON ) 2,786 3,007 -221
04- METZ GROUP 1,978 1,441 +537
05- TOURISM & SHIPPING SERVICES 1,462 1,643 -181
06- GEZAIRY TRANSPORT 1,226 1,865 -639
07- LOTUS SHIPPING AGENCY 1,078 732 +346
08- EL-FIL SHIPPING 1,043 439 +604
09- SEALINE GROUP 735 762 -27
10- EDOUARD CORDAHI 100 62 +38
11- WILHELMSEN AGENCY 20 - +20
12- ARAB SHIPPING& CHARTERING Co.(ASC) 12 = +12

TOTAL IMPORT FULL FOR LOCAL MARKET (TEU) 18,228
TOTAL IMPORT EMPTY (TEU) 628

TOTAL IMPORT FULL FOR TRANSHIP (TEU) 6,160
TOTAL IMPORT EMPTY FOR TRANSHIP(TEU) 2,203

TOTAL GENERAL (TEU) 27,219 37,963 -10,744

EXPORT — iduai

NAME OF SHIPPING AGENCY APRIL 2020 MARCH 2020 +/-
01- MERIT SHIPPING AGENCY 2,977 2,116 +861
02- MAERSK (LEBANON) 902 777 +125
03- SEALINE GROUP 538 131 +407
04- METZ GROUP 527 286 +241
05- TOURISM & SHIPPING AGENCY 300 270 +30
06- MSC (LEBANON) 281 188 +93
07- GEZAIRY TRANSPORT 145 118 +27
08- EL-FIL SHIPPING 103 22 +81
09- LOTUS SHIPPING AGENCY 31 51 -20
10- ARAB SHIPPING& CHARTERING Co.(ASC) 6 - +6
11- EDOUARD CORDAHI 4 6 -2
TOTAL EXPORT FULL WITH LEBANESE CARGO(TEU) 5,814 3,965 +1,849
TOTAL REEXPORT EMPTY (TEU) 14,978 8,865 +6,113

TOTAL REEXPORT FULL FOR TRANSHIP (TEU) 7,633 16,344 -8,711
TOTAL REEXPORT EMPTY FOR TRANSHIP (TEU) 2,752 4,979 -2,227

TOTAL GENERAL (TEU) 31,177 34,153 -2,976
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UNISHIP GROUP

SINCE'1977

i Group Companies:
L Elle Zakhour Estabhshment

GENERAL AGENTS OF
LIBERTY GLOBAL LOGISTICS

RO-RO SERVICES: U.S.A - LEBANON - ARABIAN GULF
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« ;{'perITEWIDDLE EAST SHIPPING Co. sarl.
llnmi b

:;_- - - Kohayat 51 - Liberty Building
PR

i ,r...., clanon
961 SUADK - S80376 - S84734 - 561866
I"l: I‘Pt[ 1) 584621
F-muil:infofunishipgroup.com
Wehsite:www.unishipgroup.com




BAINKERS

BANKERS ASSURANCE SAL

A member of the Nasco Insurance Group

Riad El-Solh Square, Asseily bldg,
Beirut, Lebanon.
T +961 1962 700

www.bankers-assurance.com
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ALWATHBA NATIONAL INSURANCE CO

Always on your side

Awarded:

Mid-Size Direct Insurer of the Year - UAE, 2019

4@ lDSUrance
4 Awards 2019

Digital Innovation and Smart Services, 2019

.:,.g'.nl.;." df o m -
Insurance Authority iy

please DOWNLOAD

our mobile App and stay
connected with us all the times.
You can

Buy / Renew insurance policy online anytime
Manage your policies

Access privilege Card & partners offer

Roadside assistance & other emergency numbers
Submit a claim online and many more.

We value your trust in our capabilities and assure
you total customer satisfaction.

Our insurance products.
Choose the insurance covers you need!

Motor insurance

Travel insurance

Home insurance

UAE visit visa insurance
Yacht insurance
Business insurance

AWNIC APP

L

Al Wathba National Insurance Co
Call Center: 600 54 40 40 | Fax: +971 2 6776628
WWW.awnic.com



